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Findings - Feasibility & Acceptability

Of the eligible participants, 60 provided digital informed consent and completed baseline assessments

whilst 56 followed the study through till completion. Retention was high, at 93% (56/60), as was engagement,
denoted by 50% of participants communicating with the conversational agent at each interaction. Acceptability,
usability, and satisfaction were generally high and participants provided some suggestions for future

improvements for the intervention. Effectiveness was not studied in detailed and must be further explored in

future studies.

The delivery of a conversational agent for healthy lifestyle behaviour change via Facebook messenger
was feasible and acceptable with the general population in Singapore. We were unable to recruit our planned
sample using free options in Facebook exclusively. However, participant retention and conversational agent

engagement rates were high. Our findings provide important insights for a future randomised controlled trial.
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